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Section 1: Statement of Requirements  

1.1. The Anglesea Surf Life Saving Club (“ASLSC”) requests tenders from suitably qualified 
operators for Restaurant, Hospitality and Catering Services to the ASLSC located at 100 Great 
Ocean Road Anglesea. ASLSC has more than 1,500 members and a Restaurant/Bar that seats 
120 patrons overlooking one of the Surf Coast's most spectacular views. The new building 
offers an expanded food and beverage service facility in training rooms and spaces capable of 
accommodating up to 250 people in an event space. The off-beach kiosk is situated on the 
ground floor. A detailed description of the services required is set out at Appendix 1.  
 

1.2. The ASLSC requires comprehensive restaurant and hospitality services for its Ray Marsh Room 
(“RMR”), Kiosk and Jimpy’s Bar. In addition, ASLSC is seeking to appoint caterers for its event 
space located in the John Worrell Room (“JWR”). 
 

1.3. Tenderers should note that the ASLSC’s requirements may be subject to modification during 
the lifetime of the contract. The selected operator will be required to co-operate with the 
ASLSC in adjusting services should that situation arise.  
 

1.4. The RMR, JWR and kitchen plans are available on request.  
 

1.5. It is envisaged that the contract(s) for services will run for an initial term of one year 
commencing May 2022, with two annual renewals thereafter up to a maximum term of three 
years, subject always to satisfactory performance and the ASLSC’s needs.  
 

1.6. The ASLSC is under no obligation to appoint a Tenderer from this exercise and reserves the 
right not to appoint or to re-run the exercise. The ASLSC will not be liable for any bidder costs 
prior to appointment, including compilation of the submission.  
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1.7. Tenderers are strongly encouraged to carry out site inspections to help them prepare their 
service and financial proposals. Interested parties may arrange inspections of the premises by 
contacting generalmanager@angleseaslsc.org.au Appointments will be held on the 1st to 14th 
November 2021 or by special arrangement, subject to changed circumstances due to the 
COVID-19 health crisis. Answers to queries raised during the site inspection will be sent by 
email to all interested parties.  
 

1.8. The selected Tenderer must actively manage and supervise their staff. All services to be 
provided to industry best practice standards. Performance will be subject to periodic reviews 
to be carried out six-monthly or as agreed by the General Manger.  
 

1.9. All services must be provided/carried out at times suitable to the ASLSC’s hours of operation 
or as agreed by the ASLSC.  
 

1.10. Where there is unsatisfactory service, operators will be asked to take the necessary steps to 
ensure that problems are promptly rectified and do not recur. In the event of repeated 
failures, a written warning will be issued and should this fail to rectify the situation the ASLSC 
reserves the right to terminate the contract with immediate effect.  
 

1.11. The selected Tenderer must be compliant with all relevant employment, health and safety and 
food safety legislation, and must hold relevant insurance covering liability for the operation of 
the contract.  
 

1.12. The selected Tenderer will be required to operate an environmental policy which aims to 
minimise the impact of their services, materials, and processes on the environment. In 
particular, the Tenderer must be compliant with all relevant environmental, waste 
management and hazardous products regulations and must seek to minimise the usage of 
chemicals and materials that are damaging to the environment, using environmentally friendly 
products where practicable.  
 

1.13. As we emerge from the COVID-19 pandemic, there may be specific demands on the selected 
Tenderer to ensure the safety of staff and guests, and to instil confidence in those attending 
events. 

 

SECTION 2: QUALIFICATION CRITERIA  

Section 2 outlines what Tenderers must provide to qualify for evaluation under the Award Criteria as 
specified in Section 3.  

2.1  Tenderers will be required to demonstrate that they can provide restaurant, hospitality 
and/or catering services to the ASLSC. They must therefore provide:  

 Details on previous track record and experience delivering such services to clients of a 
similar nature and scale to those of the ASLSC together with sample menus. Tenderers 
should include at least two references, which the ASLSC reserves its right to contact.  

 Declaration that the bidder holds appropriate qualification, including RSA and Food 
Handling Certificate, and confirmation that there have been no breaches. Plus a Working 
With Children’s check. 

 Evidence of insurance in the form of a letter from their insurer or broker that appropriate 
levels of employer's liability and public liability insurance are held and will be maintained 
for the duration of the contract.  

 Completed Financial Proposal and Declaration (Appendix 3) accepting the Terms and 
Conditions of this tender process and contract.  

mailto:generalmanager@angleseaslsc.org.au
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 Completed Personal Declaration (Appendix 4) confirming that the company is compliant.  

 Completed Economic and Financial Standing (Appendix 5) confirming the company’s 
financial status.  

Please note that the ASLSC may conduct appropriate checks with commercial rating agencies to 
confirm the financial standing of the successful bidder prior to the award of the contract. Tenderers 
who fail to provide the above information may be rejected and not evaluated under this Tender 
process.  

 

SECTION 3: CONTRACT AWARD CRITERIA  
For information on the proposals under the individual award criteria on which Tenderers will be 
evaluated, please see Section 5.  

3.1 Tenders will be evaluated initially to confirm that they are fully responsive and that they 
meet the qualification criteria set out in Section 2 above. Qualifying tenders will then be 
evaluated in the light of the contract award criteria. The contract will be awarded to the 
most advantageous tender having regard to the following criteria, weighted as indicated:  

 

Criteria Marks Available Minimum mark requirement 

A Service Proposal which 
provides a demonstrated 
understanding of the 
requirements outlined in the 
RFT 

30% 15% 

Demonstrated ability and 
capacity to provide the 
services required to the 
standards required 

30% 15% 

Revenue proposal as set out in 
Appendix 2 

40% n/a 

Total  100% 

 

 

Marks for revenue will be allocated using the following formula:  

Revenue =             Highest Tendered Rate                        x                                        Number of Marks 

Score              Tendered Rate under evaluation                                                                 Available 

 

3.2 Tenderers must score a minimum 50% of the marks allocated for each of the Technical 
Criteria to come under consideration for awarding of the contract. Failure to achieve this 
minimum mark will result in the Bidder being eliminated from consideration.  

3.3  In accordance with DELWP leasing policy, lifesaving clubs are to charge commercial sub-
licence and sub-lease market (commercial) rental rates for the area occupied or used by the 
third party and any improvements or facilities provided. The Evaluation Sub-Committee of 
the ASLSC House Committee reserves the right not to select any tender. 

3.4  When the ASLSC selects a third-party commercial operator for the facility, the ASLSC must 
also seek the land manager’s (Great Ocean Road Coast Committee or “GORCC”/Department 
of Environment Land Water and Planning or “DELWP”) consent to enter into the appropriate 
agreement (sub-lease or sub-licence) with the operator. 
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Note: Lifesaving clubs must use sub-leases to authorise a third party’s exclusive use or longer-term 
occupation of part of their leased area over a defined term and must use sub-licences to authorise a 
third-party’s nonexclusive use of the lifesaving club’s leased area.  In accordance with the leasing 
policy and principles of competitive neutrality, all commercial sub-leases, and sub-licences on Crown 
land between lifesaving clubs and third parties: 

o must be selected through a genuine, open, competitive process in the interest of fairness and 
transparency; and 

o are subject to market rentals (commercial rates) for the area leased or licenced by the third 
party and any improvements or facilities provided, to be paid by the third party to the lifesaving 
club under the sub-lease or sub-licence. 

 

 

SECTION 4: REQUIRED FORMAT AND CONTENT OF TENDERS  

4.1  Tenderers must address all the Qualification Requirements specified in Section 2 – i.e. signed 
Declaration of Bona Fides, references from current similar contracts, safety record and 
written confirmation from insurer or broker that all required insurances are in place and will 
apply in the event that a contract is awarded by the ASLSC.  

4.2  Tenderers must provide a Service Proposal setting out details of the bidder’s proposed levels 
and quality of service having regard to the specification set out in Section 1. In preparing the 
service proposal, Tenderers should have regard to the contract award criteria and the 
associated weightings set out in Section 3 of this RFT. The service proposal itself must 
provide clear evidence of the bidder’s resources and capacity to provide a full range of high-
quality catering and hospitality services in respect of the ASLSC.  

4.3  Tenders must include a Financial Proposal in the exact format as set out at Appendix 2.  

4.4  The financial proposal must reflect all and any ancillary costs that may be incurred in the 
provision of the services. 

 

SECTION 5: CONDITIONS APPLICABLE TO THE TENDER PROCESS  

5.1  The ASLSC undertakes to hold confidential any information provided to it on a confidential 
basis by individuals or others, subject to the ASLSC’s obligations under law and to 
GORCC/DELWP. If for any reason, it is considered that information supplied to the ASLSC 
should not be disclosed because of its sensitive nature, then it is incumbent upon the person 
or body when supplying the information to make clear this concern and to specify the 
reasons for the information's sensitivity. The ASLSC will consult with any individual or body 
so supplying sensitive information before deciding on any request received.  

5.2  Conflicts of interest, or potential conflicts of interest, involving a bidder must be fully 
disclosed to the ASLSC. Any registerable interest involving a bidder and the ASLSC, its officers 
or their relatives, must be fully disclosed in any proposal submitted, or if such information is 
not available at the time of submission of proposals, should be communicated to the ASLSC 
immediately upon such information becoming known to the bidder. Failure to disclose an 
interest may disqualify a bidder or invalidate an award of contract, if, in the view of the 
ASLSC, the conflict is of a sufficiently serious nature to warrant it.  

5.3  The ASLSC reserves the right to terminate the tender process at any time prior to the signing 
of the contract. The ASLSC reserves the right not to accept the highest or any tender. No 
contractual relationship will arise until such time as a written contract is signed on behalf of 
the ASLSC.  
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5.4  Information supplied by Tenderers will be treated as contractually binding. However, the 
ASLSC reserves the right to seek clarification or verification of any such information, and to 
request additional information from the Tenderers.  

5.5  The ASLSC will not be liable in respect of any costs incurred by Tenderers in the preparation 
of tenders or any associated work effort.  

5.6  Tenders must be completed in accordance with the format specified in Section 4. Incomplete 
tenders or tenders that seek to vary or qualify the stated Terms and Conditions of Contract 
may be rejected.  

5.7  Tenderers must submit applications via email, with the subject line " Request For Tenders 
for Catering and Hospitality Services For the ASLSC " and with the bidding company's name 
clearly stated in the body of the submission email to generalmanager@angleseaslsc.org.au 
Tenders must be submitted by 17.00, 17th December 2021 by email only. Tenders that are 
sent late will not be considered.  

5.8  Tenderers will be notified of the outcome of the tender evaluation process as soon as 
possible after its completion.  

5.9.1  The ASLSC will not accept responsibility for information relayed (or not relayed) via third 
parties. If the Request for Tenders is in any way altered or edited, the subsequent tender 
may be deemed inadmissible.  

5.10  Queries and requests for clarification relating to the Request for Tenders and any of the 
requirements specified therein will be dealt with via email to 
generalmanager@angleseaslsc.org.au. All requests for clarification in respect of this 
document must be submitted seven (7) working days before the closing date for receipt of 
tenders. The ASLSC’s responses to queries and requests for clarification will be sent by email 
to all interested parties.  

5.11  Catering Site inspections are recommended and may be carried out by appointment with the 
General Manager, ASLSC, via email to generalmanager@angleseaslsc.org.au between 1st – 
14th November 2020. Note: Visits will be subject to the public health directions of the 
Victorian Government. 

 

SECTION 6: GENERAL TERMS AND CONDITIONS  

6.1  The tenderer shall ensure that they are adequately insured on normal and customary terms 
against the risks which may arise or be occasioned by the work to be carried out and in 
particular, shall ensure that such insurance includes (without limitation) public liability 
insurance, employers’ liability insurance and professional indemnity insurance with an 
adequate limit having regard to the nature and extent of such work. The tenderer 
undertakes to furnish the ASLSC upon request with copies of all such insurance policies 
together with evidence that all associated premiums have been duly paid up to date.  

6.2  The work carried out by the operator shall be governed by the laws of Victoria. 6.3 The 
ASLSC will not be liable in respect of any costs incurred by tenderers in the preparation of 
tenders or any associated work effort, including the supply of equipment, where relevant, 
for evaluation and the return of such equipment to tenderers, following such evaluation.  

6.4 Information supplied by tenderers will be treated as contractually binding. However, the 
ASLSC reserves the right to seek clarification or verification of any such information. Post-
tender qualifications or revisions will not be acceptable and may invalidate the tender. The 
ASLSC reserves the right to update or alter the information contained in this document at 
any time, but not later than 7 days before the closing date of the call for tender. 
Participating tenders will be so informed, should the need arise. The ASLSC reserves the right 
to request additional information from the tenders after the closing date.  

mailto:generalmanager@angleseaslsc.org.au
mailto:generalmanager@angleseaslsc.org.au
mailto:generalmanager@angleseaslsc.org.au
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6.5  The ASLSC reserves the right to hold tenderers strictly to the terms and conditions submitted 
in their tenders and reserves the right to accept or reject in whole, or in part, any or all 
tenders in response to this tender. Tenderers are specifically notified that failure to comply 
with or respond to any part of this tender (other than those elements clearly indicated as 
optional) may result in rejection of their tender as non-compliant. Tenderers whose tenders 
are not accepted will be notified in writing on finalisation of the competition.  

6.6  It is the duty of the tenderer to fully understand and correctly interpret this tender. At all 
times, the tenderer has the responsibility to notify the ASLSC, in writing, of any ambiguity, 
divergence, error, omission, oversight, or contradiction contained in this tender, as it is 
discovered, or to request any instruction, decision, clarification or direction that tenderers 
may require to prepare a tender. Whilst every endeavour has been made to give tenderers 
an accurate description of the requirements, tenderers should form their own conclusions 
about the methods and resources needed to meet these requirements. The ASLSC does not 
accept responsibility for the tenderers' assessment of the requirements.  

6.7  The ASLSC may, in its absolute discretion:  

 change the basis of, or the procedures (including the timetable) relating to the tender 
process;  

 reject any or all of the tenders;  

 invite Tenderers to proceed further at any stage of the tender process;  

 furnish Tenderers with additional information in respect of any aspect of the Services; or  

 abandon the tender process.  

6.8  The operator shall be responsible for the delivery of all services provided for within the 
Contract.  
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Appendix 1: Details of Services Required 

 

Anglesea Surf Life Saving Club (ASLSC) is seeking expressions of interest (EOI) from experienced 
restaurateurs and/or caterers (“operator”) to provide quality meals and beverages at competitive 
prices to its members and guests. The operators must: 

• Review and update its menu consistently with seasons and customers’ demands.  
• Provide consistent, outstanding customer service.  
• Engage experienced and well-trained staff in all aspects of food preparation, presentation and 

service.  
• Maintain exceptional levels of cleanliness.  
• Be fully conversant with relevant legislation relating to licensing, food service, hygiene, safety, 

and employment conditions, including WHS compliance and insurance. 

 

Operators may express interest under either:  

 section 1 and section 2; or  

 section 3; or 

 all sections. 

 

Section 1  

Exclusive: Sub-lease of restaurant/bar in the Ray Marsh Room and the ASLSC kiosk 

The restaurant and bar is located on the top floor of the original clubhouse with spectacular views 
over Anglesea Main Beach and Point Addis. It has a separate entrance in the original section of the 
clubhouse and contains a recently refurbished kitchen with adjoining deck area. The clubhouse kiosk 
is located on the ground floor, in front of the new section clubhouse, with direct access from the 
Anglesea Main Beach. It provides coffee, breakfast, lunch, and snacks from 7.00am to 2.30pm daily 
during the peak season.  

 
Section 2  
Non-exclusive: Jimpy’s  

Jimpy’s is located on the top floor of the new section of the clubhouse in the John Worrell Room. 
This area is open to ASLSC members and guests during the peak summer season (December to 
February) and on an ongoing basis subject to demand. Jimpy’s Bar will not be available to the 
restaurant/bar/kiosk manager when it is being used for club events or hired out for events. The 
restaurant/bar/kiosk operator currently manages Jimpy’s Bar. 

 
Section 3 
Non-exclusive Licence (one or more operators): Jimpy's Bar and the extended John Worrell Room 
plus deck  

The event space, which possesses magnificent ocean views from the John Worrell room, is available 
for hire by ASLSC members and the public for weddings, special events and corporate functions 
(except during the peak summer period). The ASLSC is wanting to partner with an experienced, high 
quality preferred caterer(s) to manage the event space and functions during the non-peak 
season.  The Club is seeking to maximise the use of the event space and is cognisant of the need to 
be flexible in the offerings, depending on the size and type of the function. Hence one or more 
preferred caterers may be appointed.  
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The ASLSC will charge a fee (to be determined/operator to tender) and outgoings (see below) for the 
event space and the preferred caterer(s) will otherwise engage directly with the event owner. The 
Land Manager, GORCC is responsible for individual approval of each event. The preferred caterer(s) 
will not have access to the onsite kitchen facility that is used by the restaurant operator.  However, a 
kitchenette is available and the ASLSC will provide additional space for the caterer to set up food 
preparation and plating. The preferred caterer(s) will have access to Jimpy's Bar for the service of 
alcohol during events [however is prepared to consider alternative arrangements between the 
preferred caterer(s) and the restaurant/bar/kiosk operator]. 

 

ASLSC fee per event: 

 

 

Weddings 

 

 

Corporate 

 

 

Community 

 

 

Surf Coast Shire 

 

No charge up to 20 hours per 
annum 

Plus: 

Cleaning fee: $300 min 

Security at cost 

Bond: $1500 

Waste/Gas/Electricity/IT/Wi-fi & Phone: share of cost 

 

Licensing: 

The provisions of the Liquor Control Reform Act (LCRA) apply:  

 ASLC and the sub-tenant acknowledge that ASLC is at all times primarily responsible as 
licensee under the LCRA for compliance with the LCRA and the terms and conditions of the 
licence and control of the licensed premises. 

 Notwithstanding any agreement between ASLC and the sub-tenant or licensee to the 
contrary, the sub-lessee/licensee shall comply with all directions of ASLC and its nominee 
under Section 54 LCRA in relation to compliance with the LCRA and with the terms and 
conditions of the licence and in relation to the sale and disposal of liquor in the licensed 
premises. 

On the signing of this Lease the Head-Tenant will make an application for approval from the 
Victorian Commission for Gambling and Liquor Regulation (VCGLR) for a sub-lease or right to supply 
liquor in the name of the Sub-tenant.  

Prior to obtaining approval from the VCGLR the Sub-tenant will operate under a management 
arrangement on behalf of the Head-Tenant. 

All money raised through hospitality and event servicers will go towards the purchase and 
maintenance of essential lifesaving equipment. 
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Appendix 2 

Financial Proposal:  

1. Sub-lease of restaurant/bar in the Ray Marsh Room and the kiosk 

……………………….   per annum plus outgoings. By monthly instalments in advance with the first 
payment on signing of the sub-lease and subsequent payments on the first day of each month by 
deposit or electronic funds transfer into an account as nominated by the ASLSC. 

2A. Jimpy’s Bar: Plus …………. Per annum included in monthly instalments under 1. 

2B. Event space 

……………………….. per annum plus outgoings. 

 

I/We the undersigned do offer in accordance with the Request for Tenders to provide ASLSC with the 
following services: 

……………………………..(provide details as per Section 2)) 

 
I/We confirm that all information and commitments contained in or referred to in our tender are 
accurate and correct, and accurately reflect our actual current operational and financial capability. 
I/We confirm that this Tender shall remain irrevocably open for acceptance by ASLSC for a period of 
2 months from the closing date for receipt of tenders and it shall remain binding upon us for that 
period or such other period as we may agree.  

We acknowledge that no legally binding agreement exists between us unless and until our offer is 
accepted by ASLSC and a contract in the form set out in this request for tenders has been concluded.  

 

Signature of tenderer:  ........................................................................................................................................................................  

Printed Name:  .........................................................................................................................................................................................  

Name of Tenderer:  ...............................................................................................................................................................................  

ACN/ABN:  ..................................................................................................................................................................................................  

Postal Address:  .......................................................................................................................................................................................  

Telephone no:  .........................................................................................................................................................................................  

E-mail: ...........................................................................................................................................................................................................  

 
THIS FORM MUST BE COMPLETED AND SIGNED BY A DULY AUTHORISED OFFICER OF THE TENDERER  

I certify that the information provided above is accurate and complete to the best of my knowledge 
and belief. I understand that the provision of inaccurate or misleading information in this 
Declaration may lead to my organisation being excluded from participation in this and future 
competitions.  

Signed on Behalf of the Tenderer identified above, by: 

 

………………………………………………………………………. ................................................................................................................................................  
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Appendix 3  

Financial Standing and Referees: 

 

Tenderers should declare in the self-declaration information regarding their financial standing, 
history, and viability.  

 ..........................................................................................................................................................................................................................  

 ..........................................................................................................................................................................................................................  

 ..........................................................................................................................................................................................................................  

 ..........................................................................................................................................................................................................................  

 ..........................................................................................................................................................................................................................  

 ..........................................................................................................................................................................................................................  

 ..........................................................................................................................................................................................................................  

Referee, as to operational service standing: 

 ..........................................................................................................................................................................................................................  

 ..........................................................................................................................................................................................................................  

 ..........................................................................................................................................................................................................................  

Contact details: 

 ..........................................................................................................................................................................................................................  

 ..........................................................................................................................................................................................................................  

 ..........................................................................................................................................................................................................................  

Referee, as to financial standing: 

 ..........................................................................................................................................................................................................................  

 ..........................................................................................................................................................................................................................  

 ..........................................................................................................................................................................................................................  

Contact details: 

 ..........................................................................................................................................................................................................................  

 ..........................................................................................................................................................................................................................  

 ..........................................................................................................................................................................................................................  

 


